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Flexibility for Customers and Staff

Virtual appointments enable staff to work from home or other remote
locations, allowing businesses to maintain service delivery while optimizing

Virtual appointments have become a cornerstone of modern service delivery, performance and ensuring high customer satisfaction. This model offers
offering businesses the ability to provide personalized and flexible services while greater work-life balance for staff and a more flexible experience for
improving both customer and staff experiences. customers, ensuring that both sides can manage their time effectively.

In 2024, the global appointment scheduling software market was valued at In the United States, approximately 22.8% of employees worked remotely
$470.7 million and is projected to grow to $1.55 billion by 2032, reflecting a at least partially as of March 2025, highlighting the sustained adoption of
compound annual growth rate (CAGR) of 16.1%. This growth underscores the flexible work arrangements.

increasing demand for virtual solutions as both consumers and businesses
realize the benefits of remote interactions.

A More Personal Connection

Virtual appointments provide a more personal 1:1 experience compared to

= = phone calls, allowing clients or participants to engage directly without the

Event Booking \ ' ' need for an in-person visit. This enhances the communication flow, fostering
wer E ': a stronger connection between service providers and those they serve.

What type of avent are you planning?
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Studies indicate that video calls create the strongest sense of presence
among communication methods, enhancing interpersonal connections
and trust.
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Expanding Accessibility to
Underserved Communities

Virtual appointments bridge the gap for rural or underserved
populations by offering easy access to services that may otherwise
be unavailable. With the removal of geographical barriers, more
people can access the services they need, improving inclusivity
across various sectors.

Telehealth has significantly improved access to healthcare in
underserved urban communities, with millions relying on virtual
care for their appointments.

< Videocall

Real-World Example: Banco Industrial's
Digital Transformation

Banco Industrial, one of the largest financial institutions in Central America,
sought to expand its services beyond traditional in-person interactions.
By implementing ACF Technologies' Q-Flow platform, the bank enabled
customers—Dboth local and international—to schedule appointments and
engage in video calls with representatives. This initiative not only increased
customer satisfaction and Net Promoter Scores but also allowed the bank to
serve clients who were digitally savvy or temporarily abroad. The integration
of virtual appointments streamlined operations, reduced wait times, and
provided customers with more flexible service options.

To learn more, read the full case study:

See More



https://www.acftechnologies.com/case-studies/banco-industrial-expands-coverage-through-video-calls-with-acf
https://www.acftechnologies.com/q-flow
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Communication Methods and Interpersonal Connection
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