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KR203 Zebra thermal printer Windows Fix 
March 25, 2022 

This article describes how to solve if some printers do not react over USB after Windows updates. 

Issue / Question 

How do I make the printers operative again after the latest Windows Security updates? 

Applicable To 

Kiosk Printer Driver Version 1.3.510.109 

Resolution / Answer 

Computer\HKEY_LOCAL_MACHNE\SYSTEM\CurrentControlSet\Control\Print\Printers\Zebra 
KR203 

• Modify the Attributes registry value to 1.
• Restart the spooler service and restart the PC.
• Modify the Attributes registry value to 1.
• Restart the spooler service and restart the PC.

• By applying this fix you will disable bi-directional printing. This means you will no longer
receive "out of paper messages" when the paper runs out.   Restart the spooler service and
restart the PC.

• You should engage your IT staff to implement this registry fix.


